
Client Form

Service Required: (please check one) Standard Service ___  ProCare Service___

Contact name:_______________________  Company:____________________________
Address:__________________________________________  Suite:_________________
City:____________________________  State:________  Zip Code:_________________
Phone: (Primary) _____________________Phone: (Secondary)____________________
Fax:_________________________  Email:_____________________________________

Make:______________ Model:_________________  Drive Size:___________________
Serial Number:___________________________________________________________
Mac OS: (example: 10.4.11 or 9.2)____________________________________________
User names and passwords: _________________________________________________

Are you checking in Accessories? 
Power Adapter ☐    Software ☐    External Media ☐    Input Devices ☐

Issues: 
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

Client Signature:_______________________________    Date:_____________________

*By signing this document and allowing us to service your computer,  you agree to the terms and 
conditions of  our repair services. Any units not picked up after 30 days will be considered abandoned 
and become property of Mactracks. Mactracks will not be held responsible for any loss of data.
Any units under AppleCare Limited or Extended Service Plans do NOT cover data recovery, backups 
or data migrations.

 
Mactracks

811 E Plano Pkwy, Suite 115
Plano, TX 75074

972-442-1545
info@mactracks.com


